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@rjacquez Thank you, RJ. And

@KnowledgeBishop. Today's transcripts were just

uploaded. Also have them for prev chats.

http://bit.ly/a8Xwi9 about 58 mins ago

@ivanwalsh Thanks for RTs about the chat! about

1 hour ago

@ermphd That was odd, wasn't it? For Plan B,

think we could jump over to the FB page and blog.

#tcchat about 1 hour ago

Thanks again to all who participated and viewed

the #tcchat sessions! about 1 hour ago

List of participants for week 3 of #tcchat avail here:

http://bit.ly/bfLfkV about 1 hour ago

Transcripts for week 3 of #tcchat avail here:

http://bit.ly/a8Xwi9. Topic: Managing and

Organizing Troubleshooting Info on the Web about

2 hours ago

@docmentors Thank you for adding me to your

list! about 3 hours ago

@LinkedMedia Thank you very much for dropping

by #tcchat this evening!!! Was great to have some

mktg input! #tcchat about 5 hours ago

@mojoneill Why sure. One can never have too

many dreams. #tcchat about 5 hours ago

@mojoneill Thank you once again! Enjoyed your

comments, as always! #tcchat about 5 hours ago

Out with the old; in with the new

Exciting times to be a tech writer. Touchscreens,

social media, HTML5, content management,

Vote for #tcchat Topic Discussions!

Included below is a poll that will help us determine

the priority of topics for upcoming chats. As you can

see, there are many. Please choose the top three that

you would like to discuss. We'll plan the schedule

from there. We may also have an "open mic" chat

periodically. However, as there are so many topics,

there is an additional option. You can pose a

question or topic any day. Just use the #tcchat tag

and call it the Topic of the Day.

Which *three* of the following topics
would you most like to see
discussed on #tcchat?

 Content curation

 Mobile: developing content

 Agile programming

 User-generated content

 Video in docs

 Content management

 HTML5

 Hardware: touchscreens, roll-up &
bendable screens

 Search and SEO

 User research on Web: opportunity?
Impact on docs?

 Changing roles in doc depts

Spotlight

October is Twitter month here at

2moroDocs! I'll be including posts

about using it and will (finally) be

launching some webinars I started

working on this past summer.

This site will also continue to be a source of

information for #tcchat. I've added a new section all

about it. Check the menu!

We're already into week 3! The topic for this coming

Thursday/Friday is: Managing and Organizing

Troubleshooting Information on the Web.
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#TCchat: Transcripts
2 people shared this .

Twitter Chats 101
4 people shared this .

On Being Named a Most
Influential Blogger
3 people shared this .

Facebook social plugin

Need Words?

Looking for docs, blogs, and social

media for your online presence?

We can help. Owner Julie Norris is

an award-winning 20+ year

veteran tech writer with a full year

of blogging and social media experience. For more

info, send us a note via the Contact Us page.
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changing demographics - those are just a few peaks

in this new landscape of ours. That's what we focus

on here: new-age technical communication. Our eyes

are fixed firmly on the horizon and what lies beyond.

#MagicHappens

 Changing roles in doc depts

 New skills for a new age

 Obstacles preventing tech comm
success

 Tech comm movement from cost-center
to revenue-driver

 Other 

Vote

A - Content curation

B - Mobile: developing content 
[ 42% (5 votes) ]

C - Agile programming 

[ 25% (3 votes) ]

D - User-generated content 
[ 75% (9 votes) ]

E - Video in docs 

[ 17% (2 votes) ]

F - Content management 
[ 17% (2 votes) ]

G - HTML5 

[ 8% (1 votes) ]

H - Hardware: touchscreens, roll-
up & bendable screens 

[ 8% (1 votes) ]

I - Search and SEO 

[ 25% (3 votes) ]

J - User research on Web:



opportunity? Impact on docs?

K - Changing roles in doc depts 

[ 33% (4 votes) ]

L - New skills for a new age 

[ 17% (2 votes) ]

M - Obstacles preventing tech
comm success 

[ 25% (3 votes) ]

O - Tech comm movement from
cost-center to revenue-driver 
[ 42% (5 votes) ]

P - Other

Powered by Twtpoll 

#MagicHappens

It seems like something new comes out just about every day. In this section, I'll post some items

that I think are worth thinking about, as in: how can I use these for docs?

........................

There are plenty of ideas in this video that can be applied to docs. Run this in full-screen mode and let your

imagination take over.

........................

Computing isn't just about sitting at a desk using a mouse and keyboard anymore. The following article shows

examples of new ways to access computers using body movement and other methods.

New Tech Moves Beyond the Mouse, Keyboard, and Screen (CNN)

Related post

Think Outside the Computer: Touchscreens, HTML5, and Flash

........................

Thanks to a tweet by Tristan David Bishop (@KnowledgeBishop), I found out about this app, which takes a

Twitter feed and makes a custom newspaper for it. Imagine how you might use this with your existing doc feeds.

Why not put a tech support feed in a page? I think I'll need to experiment a bit myself, but in the meantime, take a

http://twtpoll.com/
http://edition.cnn.com/2010/TECH/innovation/06/18/natural.user.interface.mouse/index.html?eref=edition_technology&utm_source=feedburner&utm_medium=feed&utm_campaign=Feed%3A+rss%2Fedition_technology+%28RSS%3A+Technology%29
http://www.2morodocs.com/2010/05/think-outside-the-computer-touchscreens-html5-flash/


Copyright © 2009 - 2010 Tailored Thoughts ·· All Rights Reserved ·· Privacy Policy Using StudioPress Corporate theme ·· Powered by WordPress ··

look.

Read Twitter as a Newspaper

........................

Touchscreens, touchscreens, touchscreens. You've already seen them on iPhones and iPads in particular. But

what about ones that are bendable and rolled up? Yep. It's possible. Look at this article.

Touchable Screens Get Touchy-Feely
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